
B U S I N E S S  P R O F I L E

Ashwamedh Express Pvt. Ltd.

Simplifying your freight & logistics needs with a personal approach

1992
Established

22+
Years of Trust

100+
Cities Served

155+
Valued Customers



W H O  W E  A R E

About Ashwamedh Express

Specialization in Transportation & Warehousing

With an aspiration to excel in the field of Courier & Cargo, our team started operations from 

an embryonic stage in 1992. Today we are a trusted single-window logistics partner, 

leveraging cutting-edge IT to maximize supply chain transparency and deliver scalable 

solutions across India.

155+
Valuable customers

70+
Dedicated team players

20
States covered

1 Lac+
Sq. ft. warehousing



O U R  G U I D I N G  P R I N C I P L E S

Vision & Mission

Vision

To be the best-in-class integrated logistics service provider, 

serving the world-class supply chain and logistics community 

— positioning India as the logistics hub.

Building a delivery network to the highest standard of quality, 

recognized for outstanding customer service.

Mission

To make customer expectations a reality without 

compromising on company profitability — delivering 

dependable service at every touchpoint.



W H A T  W E  D O

Services Offered

Custom Clearance & Value-Add

Custom clearance for Import/Export  ·  Kitting & Labeling

Warehousing & Order Management

Customized warehousing  ·  Inventory management  ·  Order management

Transportation & Distribution

Primary & secondary transportation  ·  Direct deliveries to end customers  ·  Government project distribution

Technology-led Customer Service

Integration of ERPs & CRM  ·  Customer services



C O R E  O F F E R I N G S

Services at a Glance

Domestic Courier Warehousing Transportation Logistics Solutions

A single-window partner connecting every link of your supply chain — from first mile to last.



C A P A B I L I T Y

Our Strength

22 Years of Experience

Two decades of proven expertise in courier, cargo & logistics.

Skilled Own Manpower

Trained and experienced team players across every function.

Local Issue Management

Effective handling of Warai, transport & labour union issues.

Own Dedicated Fleet

A dedicated vehicle fleet ensuring control over transportation.

Cost Optimization

Reduced supply chain costs through optimization expertise.



D I G I T A L  E D G E

Technology

Fully Computerized Operations

In-House Customized Software

Online PO Management & Vendor Compliance

Shipment Status through Web Tracking

Multiple Shipments through Web Tracking

Customer Ref. No. Web Tracking Facility

Real Time Information



O U R  P R O M I S E

Why Ashwamedh Express

Manage, support & fulfill customer demand

Across all sectors, consistently.

Location-specific distribution network

Manage a multi-system of customers efficiently.

One-stop distribution hub

For warehousing and transportation that reduces operating cost.

Optimized pricing & sales

Reduce shipping cost to maximize customer satisfaction.

Faster turnaround & quick response

Fulfill orders at short notice, deliver goods faster.

100% customer satisfaction

Continuous and unrivalled, backed by effective warai issue handling.



C U S T O M E R  R E L A T I O N S H I P  M A N A G E M E N T

CRM

C U S T O M E R  R E L A T I O N S H I P  M A N A G E M E N T

CRM

Efficient and Timely Services Highest Level of Customer Satisfaction

Fully Understand the Customer Needs Continuous Monitoring, Tracking & Reporting

Optimal Resource Utilization One Time & Under-One-Roof Service Program

Daily Inventory Reports Special Handling & Care for All Shipments



S T A N D A R D  OP E R A T I N G  P R O C E D U R E

Origin

1.  Origin 2.  Field Operation 3.  Destination

Maintaining pickup time.

No pick-up without proper company seal & invoice papers; any discrepancy is highlighted to the consignor immediately.

Tally on entire pickup before loading the vehicle.

Co-ordinating with consignor (customer) for data transfer for further process.

Vehicle sealed at the consignor point itself.

Challan or manifest prepared while dispatching the vehicle.



S T A N D A R D  OP E R A T I N G  P R O C E D U R E

Field Operation

1.  Origin 2.  Field Operation 3.  Destination

Maintaining delivery cutoff for timely delivery.

Delivery-wise (route) shipments arranged in vehicle to avoid discrepancy and delay.

No open delivery (as per NOM).

Customer updated on the intact (sealed) condition before opening the shipment, to avoid discrepancy — six-side check.

Vehicle locked properly during delivery attempts to avoid pilferage.

For undelivered shipments, proper reason captured on the delivery sheet (customer voice).



S T A N D A R D  OP E R A T I N G  P R O C E D U R E

Destination

1.  Origin 2.  Field Operation 3.  Destination

Vehicle seal checked as per challan or manifest.

Paperwork and manifest tallied against the physical shipment.

Discrepancy, if any, highlighted immediately.

Confirmations on data received from consignor.

Paperwork thoroughly checked before forwarding to final destination for further process or clearance.

Proper checkpoint captured in system before forwarding.



I N - H O U S E  T E C H N O L OG Y

Courier Software Development

Delivery Scheduling Inventory Management Freight Auditing Address Systems

Vehicle Tracking Create Barcoding Supplier Management Manifest Upload / Parcel



E N D - T O - E N D  F U L F I L L M E N T

Single-Window Supply Chain Service Provider

Customized warehousing Kitting & labeling activities

Handling inbound & outbound inventory, including returns IT support for seamless live data availability

Order processing Inventory management

Reports & MIS Record keeping & documentation

Freight management in delivering to customers Customer service & review management

Handling of various supply chain projects Reverse logistics



P O W E R I N G  E V E R Y  D E C I S I O N

Information Technology

Single Application for Business Intelligence

One system records, analyzes & details Sales, Operations, Finance & Accounts, P&L, Service Level and Customer Satisfaction.

Projections & Future Planning

Detailed information for budgeting and crucial decision-making by management.

Security of Information

Central, secure storage of all business data.

Application Developed In-House

Fully owned and customized to our operations.

Real-Time Track & Trace

Live visibility into shipment status at every stage.

System-Generated Documentation

All documents auto-generated, viewable or printable anytime, avoiding manual upkeep.



R E A L - T I M E  P R O C E S S

Warehouse Management System (WMS)

Warehouse Design Inventory Management Receiving & Put-Away Wi-Fi & Barcode System Picking & Packing

Shipping Labor Management Yard & Dock Management Reporting & MIS Location Management

S UPP LY CHA IN M ANA GEMENT (S CM)  AP PLIC ATI ONS

Demand Planning Procurement & Sourcing Warehouse Management Order Fulfillment Transportation Mgmt Logistics Optimization



O U R  I N F R A S T R U C T U R E

Warehouse Facility — PEB Structure
Minimum clear height of 26'-0" Skylight in roof Turbo vent in each bay to regulate internal temperature

Floor finish with trimex flooring Dedicated loading & unloading bays 100% leak & dampness-proof

Wind & rain protected Maintenance-free structure Set in an octroi-free zone



P A N - I N D I A  N E T W O R K

Our Presence Locations

North India

Jammu & Kashmir, Chandigarh, Zirakpur, Okhla, Delhi, Noida, Baddi, Dehradun, 

Gurugram, Lucknow, Jaipur

West India

Gandhidham, Ahmedabad, Indore, Bhopal, Raipur, Bhiwandi, Mumbai, Pune, 

Nagpur, Aurangabad, Panji (Goa)

South India

Hyderabad, Vijayawada, Bangalore, Chennai, Pondicherry, Kochi

East India

Patna, Guwahati, Assam, Ranchi, Bhubaneshwar, Kolkata



T R U S T E D  B Y

Our Valuable Clients

Compuage Infocom Limited

Ispat Infrastructure India Ltd

Classic Computers

Eskay Dyestuff & Org Chemicals Pvt Ltd

Global Power Source Pte. Ltd.

Taramis Labs Private Limited

Finesse Fashions Pvt Ltd

Matrix Distributor Pvt Ltd

Nasher Miles Pvt. Ltd

Mahavir Sys Power Pvt. Ltd

Irish Computer

MZ Audio Distributions India

Mafatlal Industries Limited

Kalyx Infotech Pvt Ltd

JBA Infosolutions Private Limited

Datasoft Network Solutions Pvt Ltd

Creative Newtech Limited

Earth Syscom Pvt Ltd

Data Care Corporation

Arihant Info Solutions

Pentagon Infotech

Panache Digilife Limited

Sarvasya Merchandisers Private Limited

Omega System

Viewsonic Technologies India Private Limited

Minitek Systems India Pvt Ltd

150+ satisfied clients across diverse industries

TTE Technology India Private Limited



Thank You
Sincere thanks from all of us for your valuable time.

ENSURES  BEST SERV IC E AT ALL  TIM ES

Logistics Beyond Excellence...
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